
DECISION INTELLI-
GENCE FOR COMPLEX 
PROCESSES
For over 50 years, INFORM has been developing software with 
decision intelligence that efficiently controls complex operational 
processes. By using artificial intelligence and powerful algorithms, 
we enable well-founded decisions in real time - in industry, logis-
tics, aviation, finance and more. Our goal: to digitally manage the 
unplannable - reliably, flexibly and with foresight.

SMART PROCESSES, 
SMARTER DECISIONS

»	More efficient processes
»	Faster, well-informed decisions
»	Stronger resilience and faster 
	 reaction to disruptions
»	Easy-to-use cloud-based 
	 technologies
»	Safe and transparent use of AI

YOUR BENEFITS 
AT A GLANCE 

OUR 
SOLUTIONS
INFORM develops software solutions for a wide range of 
industries. These are precisely tailored to the specific needs 
of users and their operational environments. We solve the 
complex challenges our customers face every day.We also 
increasingly offer cloud-based solutions that give our clients 
easy access to AI technologies.



» Automotive 
» Construction 
» Chemical Industry 
» Financial Services 
» Retail 

» Consumer Goods
» Aviation 
» Maritime Industry 
» Mechanical Engineering
» Telecommunications

TYPICAL APPLICATION 
AREAS FOR OUR 
SOFTWARE: 

#WORLD 
					  OF INFORM

SUSTAINABILITY  
AT INFORM
Sustainability is not just a goal - it’s the foundation of our 
actions. With our intelligent software solutions, we help com-
panies around the world work more efficiently while aligning 
economic, social, and environmental responsibilities.

GET IN TOUCH
Discover more about our work in supply 
chain, logistics, production, and workforce 
management on our website - including 
customer success stories, whitepapers, 
and our INFORM customer magazine.

INFORM-SOFTWARE.COM

WHO 
WE ARE
Innovation drives us. Since our founding in 1969, INFORM has 
grown steadily, entered new markets, and invested consist-
ently in research and development. Today, we are a team of 
over 1,000 professionals from more then 35 countries - soft-
ware engineers, data analysts, and consultants - support-
ing more than 1,000 active customers worldwide. With our 
decision intelligence software, businesses increase efficiency 
and make better decisions.

RESPONSIBLE 
USE OF AI
People are at the heart of everything we do. AI is meant to 
assist, not replace. That’s why we ensure that users always 
retain control and responsibility. Transparency and trust are 
essential values for us.

INFORM software is used by companies in over 40 countries. 
Our clients receive 24/7 support from our teams based in:

OUR GLOBAL PRESENCE

Atlanta 
USA

Aachen 
Germany (Headquarters)

São Paulo
Brazil

Santiago de Chile
Chile

Sydney
Australia

Lisbon
Portugal

Singapore
Asia


