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Dear Tyrone,

Artificial intelligence may be evolving fast. At INFORM, however, we believe the magic is in
how it works with people, by complementing and adding value to their expertise. This
month’s edition dives into that balance: how Hybrid Al blends human insight and machine
precision, how collaboration strengthens defenses against mobile threats, and how the rise
of Al Agents is redefining intelligent automation.

We’'re also looking ahead to London, where our team will join the conversation at Insurance
Innovators Summit, connecting with peers to exchange ideas on smarter, safer, and more
agile insurance operations.

Enjoy the read, and best regards,

Your RiskShield Team

Hybrid Al: The Best of Both Worlds

Can machines think like fraud analysts? Not quite, but
together, they make a formidable team. Hybrid Al blends
the intuition of human experts with the speed and scale of
artificial intelligence, closing detection gaps and boosting
compliance confidence. It's a model already in action
across leading institutions. Explore how Hybrid Al is
transforming financial crime prevention in our latest
Finextra contribution.

Smarter Defense Starts with Collaboration

Fraudsters innovate, and so must the defenders.
Therefore, ThreatFabric and INFORM have joined forces
to strengthen mobile threat intelligence and fraud
detection ... a collaboration endorsed by Rabobank.
Together, we're bridging the gap between behavioral
analytics and mobile threat data to help banks act faster
against advanced fraud schemes. Read the details in this
announcement, and see what this collaboration means in
practice via this webinar.
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Meet the Next Generation of Al

Forget static models. Al Agents are reshaping how we
think about intelligence. Unlike traditional Al, these
systems don't just respond, they act. They work not only
with data but toward defined objectives. In financial crime
prevention, this shift enables systems that anticipate,
learn, and collaborate with human experts. Go here to
learn how Al Agents bring intelligent automation to life.

Where to Meet Us Next: Insurance Innovators

The future of insurance is intelligent, calling for solutions
that empower smarter decisions. INFORM will be at the
Insurance Innovators Summit in London, where leaders
from across the industry explore how technology is
reshaping fraud prevention and compliance. Let’s connect
to exchange ideas on how Hybrid Al supports agility,
efficiency, and customer trust. All event details here.
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