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Dear Tyrone,

The pressure to process faster, safer, and smarter is only increasing. With instant payments
becoming mandatory, fraud evolving in real time, and compliance teams under pressure,
financial institutions across the region are navigating new demands every day.

In this issue of our RiskShield Radar, we share what’s top of mind for us – and, we believe,
for many of you, too. 

Plus, we’re excited to share a recent industry accolade that reinforces the impact we’re
making together with our customers. And of course, we’d love to meet you at this month’s
conference in Brussels.

Best regards,
Your RiskShield Team

Same Goal, Different Pressures
A fraud analyst. A compliance officer. A sanctions expert.
They all get the same alert: a suspicious instant payment
just triggered a rule. Now what? They all face the same
instant payment pressures, but from different angles. So,
how can financial institutions align these departments
without creating new friction? Read our latest blog post to
get insights into three different perspectives and the
hurdles that each actor needs to overcome.

From Fragmented Defenses to Global Fraud
Intelligence
As instant and cross-border payments grow, so does the
complexity of fraud  especially when systems remain
disconnected. AI can help uncover hidden patterns in real
time, but true progress comes from collaboration. That’s
why more banks, PSPs, and regulators are moving from
isolated tactics toward shared intelligence. In his latest
Finextra post, our SVP Roy Prayikulam shares how
smarter systems and stronger cooperation are shaping
the future of global fraud prevention.

The Proof is in the Pudding 
In a market under pressure from instant payments,
regulation, and rising threats, it is more important than
ever to ensure payment security. That’s why we are
especially proud to be named Category Leader by Chartis
Research. But for us, this recognition is more than a
ranking: it confirms that our long-term focus on real-time
prevention, cross-border readiness, and regulatory
alignment is meeting the mark. Read the full
announcement in our news section to learn more about
what makes RiskShield a recognized solution.

Where to meet us next: #TBSCONF25BXL
Brussels is the place to be in May as the Banking Scene
brings together thought leaders from across the financial
industry in Belgium’s largest banking conference.
INFORM will be on site, joining the conversation. Let’s
connect in person to discover how our Hybrid AI solution
can support you facing the challenges around instant
payments, compliance, and fraud prevention. Find out
how to meet us here.
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