
More efficient Resource Allocation and Scheduling.
Optimized use of wheelchairs and ambulifts as well as autonomous equipment. 

Automated communication between allocator and agent. 

Tracking of PRM passengers throughout the airport journey.

Regulatory SLA compliance and reporting.
Enhanced customer experience with on-time connections and less waiting times. 

Allow for more flexibility to fulfill ad-hoc PRM requests. 

Increase staff productivity by up to 35 %. 
Increase transparency by integrating existing airport and airline systems. 

Plan long-term and medium-term equipment and staff requirements.
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/ PRM SOFTWARE SOLUTION

INFORM’s PRM solution is an industry-proven 
software specifically designed for the needs of 
PRM service providers worldwide. The solution’s 
unique tools increase the productivity of 
existing service staff and reduce costly 
transport equipment such as ambulifts. It 
provides a real-time scheduling engine that 
accounts for every detail—staff qualifications, 
task duration, special equipment like caddies or 
high-loaders, flight disruptions, and even 
transit distances within the terminal.

The PRM solution covers all aspects of the 
complex PRM/SSR handling process. It ranges 
from on-time dispatching of qualified staff and 
(autonomous) equipment to splitting tasks in 
case not all passengers can be accommodated 
all the way to facilitating complaint handling 
and KPI analysis. The software can use tracking 
technologies such as beacons. This enables 
setting time-stamps without any staff 
interaction and locating equipment closest to 
the next task. Even before the day of 
operations, the solution allows for optimized 
long-term and tactical resource planning based 
on key planning parameters.




