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More efficient Resource Allocation and Scheduling.

Optimized use of wheelchairs and ambulifts as well as autonomous equipment.
Automated communication between allocator and agent.

Tracking of PRM passengers throughout the airport journey.

Regulatory SLA compliance and reporting.

Enhanced customer experience with on-time connections and less waiting times.
Allow for more flexibility to fulfill ad-hoc PRM requests.

Increase staff productivity by up to 35 %.

Increase transparency by integrating existing airport and airline systems.

Plan long-term and medium-term equipment and staff requirements.
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/ PRM SOFTWARE SOLUTION

INFORM’s PRM solution is an industry-proven
software specifically designed for the needs of
PRM service providers worldwide. The solution’s
unique tools increase the productivity of
existing service staff and reduce costly
transport equipment such as ambulifts. It
provides a real-time scheduling engine that
accounts for every detail—staff qualifications,
task duration, special equipment like caddies or
high-loaders, flight disruptions, and even
transit distances within the terminal.

X PRM Fiight View - o x
| PRM Flights (257)
> Fier Enatie fiter | Show upca a7 [2]houn | Otentaion AR [0

Fight Nomber Anval Departure Gate al  Snd  FiglnkSse  PRMs Best Tme UMs Wheekchain  Other PRIV Gate et
© Depature At01 20 Sabome 4 142587 2 2 [
© AF73s saival A101 115 2 1506 BT 1 1 0o A0 119
) Haival 101 i ‘Schedued B 1555 ST 1 4 o Am 055
© Departre 101 118 Schedued 2 16:40ST 1 1 ER—TT
© (N6341 Deparure A0l 115 Onbifer 2 1755 ST 1 1 0o am
© ONETR0TI w01 i Scheded ¥ 192057 0 1 0 am
O AF7A Al01 A0 Schedued 3 1950ST 0 3 0o am 050
© o521 At01 108 Schedded 2 22087 1 1 o am
© R Al02 e [EaERGCHBE 2 14:15 ST 1 1 o M2
R ] A102 115 Aibome. 1 141287 0 1 () A102
© (NESZNN 102 12 (e 1 1535ST ] 1 0 A2
© AU A2 A Scheded 2 1625 5T 0 2 0o A
© (LH4 4102 A 2 150387 1 1 0o A
© SKezb 4102 10 Schedued 3 174057 0 3 0o A
O INF7440 A102 101 Schedued 3 1855ST 0 3 0 A
© Depature 02 1 Schedied 5 195057 1 3 0 Am
© (ARSI Aaival Al02 118 Scheded 2 200557 [ 2 o w2
| PRMs on Flight (5) (=1

D The FomiyNa.. FrtNa.. Tpe Se  Best. Satlocaton Endlocaion  AmvlFigt Al  DepatueFight Monual(con)  Bestdepatretime Remark
© Koudson.d Kudson  loene  WCHR  PRMZREADY 1555  A101 RECLAM [LE]
© Tasasy. Towas  Vnce  WCHS PRHLREADY 1555  AI01 Al0s e 18 3746 1650
© HuchinE Hichn  Ewe UM (GHUFLCOU 1555  AI01 a0 LR LH397 72087
© FredmanC. Fednan  Gndy  WCHS PRULREADY 1555  AI01 RECLAN R
© Vewenl Veeen  Lnel  WCHC LHIGHUFTM 1555  AI0T RECLAM R
PRM Tasks for Flight (7)

Name S. 4l Reauement  Resouce L1510 1520 | 1530 | 150 | 1550 1600 1§10, 1620 , 163 Code  Conbi. PRMAM
© Vereen Lynel FREE  PRM_WCHC_ W) WCHC 16741 LH341
© Vereen, Lynel PLANI) | PRM_WCHC A WCHC 16739 LH 341
© Hutchin. Esve o w5 e
© Frednon, Gy ASSIGNED PRM_WCHS_A [ Rohky, Saina CE=RD WoHS 16733 LM
© Tarss Ve  ASSIGNED PRM_WCHS A [ Pacar dosme Cran WoHS 16729 LH3a41
© Keudison. Jokene  ASSIGNED PRM_WCHR_A [ Lindbiom, Jornna 3 WCHR 16731 LH 31
© Hchin, Esse PRM_UM A L ] w17 L

Contact data
INFORM GmbH

Pascalstrae 35/52076 Aachen/Germany
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The PRM solution covers all aspects of the
complex PRM/SSR handling process. It ranges
from on-time dispatching of qualified staff and
(autonomous) equipment to splitting tasks in
case not all passengers can be accommodated
all the way to facilitating complaint handling
and KPI analysis. The software can use tracking
technologies such as beacons. This enables
setting time-stamps without any staff
interaction and locating equipment closest to
the next task. Even before the day of
operations, the solution allows for optimized
long-term and tactical resource planning based
on key planning parameters.





