
Orlando, Florida, October 3, 2019 at NRMCA ConcreteWorks – Sysdyne Technologies, 
a leading Cloud solutions provider in the ready-mixed concrete industry based in Stamford, 
CT, and INFORM, a prominent player in digital decision making with AI technology based in 
Aachen, Germany, established a partnership to provide dispatch optimization for ready-mixed 
concrete producers.  Please visit our joint booths #422-424.
“Optimization as a Service (OaaS) is a new concept in the ready-mix industry. Offering 
our industry leading AI algorithms to Sysdyne’s cloud-based dispatch solution provides 
substantial gains in truck productivity and on-time performance to many concrete producers”, 
said Thomas Bergmans, SVP of Logistic Division at INFORM. “It allows dispatchers to move 
more payloads with fewer trucks each day.”
SyncroTESS, INFORM’s optimization solution for construction material logistics, optimizes 
transport scheduling and time-slot management. INFORM’s software offers manufacturers 
and suppliers of construction materials the capability to have price and service quality factors 
work in their favor by providing effective support in the areas of preliminary tactical planning, 
availability checks, time-slot management, and both real-time scheduling and optimization.
“Partnering with INFORM to offer an optimization solution is a major step for us to complete 
our product suite for enterprise customers.” said Jill Zhang, President of Sysdyne. “Our 
mission is to transform the concrete industry with the most advanced technologies. The 
combination of our Cloud based dispatch, ConcreteGO, and INFORM’s OaaS will bring 
efficiency, reliability and agility to a new level.”
Sysdyne offers a range of integrated software and industry automation tools using Cloud 
computing technologies including Pioneer batch panels, ConcreteGO dispatch software and 
iStrada delivery management with electronic ticketing solutions. The company’s innovative 
products help ready-mix producers streamline operations, optimize business processes, 
tighten quality control and improve cash flow.

About Sysdyne
Sysdyne Technologies is a forward thinking company with a focus on developing true Cloud 
solutions that redefine the core business processes of concrete production. The innovative 
dispatch, batch control, delivery tracking, paperless ticketing and customer collaboration 
platforms help concrete producers worldwide run more efficiently and profitably. Customer 
satisfaction is Sysdyne’s top priority. We are committed to the best-in-class customer service 
by providing tailored solutions to meet customers’ specific needs. As your digitization partner, 
we are here to help you grow your business with the best in cutting-edge technology.

Dispatch Optimization with Cloud Computing and AI Technology



For more information, please visit us at:
www.sysdynetechnologies.com
Or Contact Us:
Tim Dwyer, Marketing Manager
Email: tdwyer@sysdynetechnologies.com
Phone: +1-203-327-3649

About INFORM
INFORM develops software for the optimization of business processes using Digital Decision 
Making based on Artificial Intelligence and Operations Research. The company supplements 
corporate IT systems and increases the profitability and resilience of many companies. 
Today, more than 750 software engineers, data analysts and consultants serve more than 
1,000 customers worldwide from container terminals, commercial airports, financial services 
providers, manufacturing companies and wholesalers to warehousing and handling centers 
as well as transport companies. Inform Software Corporation with its Atlanta office supports 
INFORM operations in the United States and Canada.

For more information, please visit us at:
www.inform-software.com
Or Contact Us:
Dirk Schlemper, Marketing & Sales
Email: dirk.schlemper@inform-software.com
Phone: +49-2408-9456-6000


